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Limited Warranty 

Contract Machining 

 

Rj Link International, Inc. warrants to the original purchaser that new products will be free from defects in 

material and workmanship and to meet the specifications on the Customer purchase order for a period of sixty 

(60) days from their date of manufacture. 

 

This warranty does not apply to any parts which shall have been repaired, or altered by anyone not the authorized 

representative of Rj Link, so as in our judgement to affect its stability, strength, and reliability, nor any parts 

subject to misuse, negligence, accident, or improper installation. 

 

Rj Link International’s responsibility under this warranty is limited to repairing or replacing the defective product 

in its factory.  In order to make a claim under the warranty; the original purchaser must return the defective 

product, together with proof of purchase, to Rj Link’s factory in Rockford, Illinois with transportation charges 

prepaid both ways.  The item must be received by Rj Link within sixty (60) days of its manufacture.  Rj Link 

International shall, at its option, repair or replace any product, which its examination discloses to have been 

defective in workmanship or material.  A return authorization number is required for all returned products.  Rj 

Link accepts no liability to reimburse customer for, or to replace material supplied by the customer, which may be 

scrapped in the machining process unless such scrap shall exceed 2% of the total quantity of material supplied but 

in no case less than one (1) piece per manufacturing lot.  Under no circumstances will Rj Link be responsible for 

costs incurred by the customer in processing or assembling defective parts into their product.  Rj Link will at its 

option, replace or issue credit for scrapped material in excess of the 2% allowance referenced above. 

 

Buyer acknowledges that Rj Link International, Inc. is manufacturing the products to Buyer’s specifications.  

Buyer further acknowledges that Rj Link International, Inc. has no responsibility for reviewing the design, 

specifications, or engineering information supplied to it by Buyer.  Buyer hereby agrees to defend and indemnify 

Rj Link International from and against claim, demand, suit, injury, settlement, or liability of any kind arising out 

of or relating to the design, engineering, and /or specifications of the product(s) being manufactured and/or sold 

by Rj Link International pursuant to this contract. 

 

Labor for removal, re-installation and repair of an Rj Link product will not be allowed or provided under the 

provision of this warranty.   Request for information, or warranty, or repair of any Rj Link Product may be 

instigated by contacting the Sales or Quality department, Rj Link International, Inc., Rockford, Illinois. 

 

THE EXPRESS WARRANTY ABOVE IS IN LIEU OF ALL OTHER WARRANTIES (EXCEPT 

WARRANTY OF TITLE), EXPRESS OR IMPLIED, AND THERE IS NO IMPLIED WARRANTY OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE FOR THESE PRODUCTS. 

 

IN NO EVENT SHALL Rj LINK INTERNATIONAL BE LIABLE FOR ANY CONSEQUENTIAL OR 

INCIDENTAL DAMAGES RESULTING FROM EITHER DEFECTS IN THE PRODUCTS, REGARDLESS 

OF WHETHER COVERED BY WARRANTY, OR ANY OTHER BREACH OF THE SALES AGREEMENT 

BETWEEN THE PARTIES. 
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